Birth & Death Registration Portal User Manual for Citizen

Birth & Death Registration Portal

Introduction:

Current Birth Application:

Citizen can apply for birth application of new born. Citizen has to register themselves with their mobile number
after OTP authentication. After registration the applicant is allowed to fill up birth application form. After
submission of the birth application form, the application will be sent to higher authorities for approval and the
applicant will be alerted with SMS after completion of each process. The applicant can track their application
status. After approval of the application, the applicant will receive a SMS and from the SMS link they can download
& print the birth certificate.

Delayed Birth Registration:

Citizen can apply for birth application of a baby whose birth date is either 21 days or more from the current date.
Citizen has to register themselves with their mobile number after OTP authentication. After registration the
applicant is allowed to fill up birth application form. After submission of the delayed birth application form, the
application will be sent to higher authorities for approval and the applicant will be alerted with SMS after
completion of each process. The applicant can track their application status. After approval of the application, the
applicant will receive a SMS and from the SMS link they can download & print the birth certificate.

Birth Certificate Correction:

Citizen can apply for birth certificate correction. For that they have to provide any of the following either
certificate number or acknowledgement number or mobile number. After OTP authentication the modification
screen will open. Except baby name citizen can change any details of the baby.

Child Name Registration:

If a hospital DEO enters an application without the child’s name, then the citizen can apply for the name inclusion
through the menu “Child Name Registration”. Citizen will provide the acknowledgement number and the details
will be visible. Citizen will provide the baby name and submit the application.
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Current Death Application:

Citizen can apply for death application of a deceased person. Citizen has to register themselves with their mobile
number after OTP authentication. After registration the applicant is allowed to fill up death application form. After
submission of the death application form, the application will be sent to higher authorities for approval and the
applicant will be alerted with SMS after completion of each process. The applicant can track their application
status. After approval of the application, the applicant will receive a SMS and from the SMS link they can download
& print the death certificate.

Delayed Death Registration:

Citizen can apply for death application of a deceased person whose death date is either 21 days or more from the
current date. Citizen has to register themselves with their mobile number after OTP authentication. After
registration the applicant is allowed to fill up death application form. After submission of the delayed death
application form, the application will be sent to higher authorities for approval and the applicant will be alerted
with SMS after completion of each process. The applicant can track their application status. After approval of the
application, the applicant will receive a SMS and from the SMS link they can download & print the death
certificate.

Death Certificate Correction:

Citizen can apply for death certificate correction. For that they have to provide any of the following either
certificate number or acknowledgement number or mobile number. After OTP authentication the modification
screen will open. Except deceased person name citizen can change any details of the deceased person.
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Description:

>

Y

YV VVVYVYVYVVYVYYVYY

This application generates the Birth information of any new child after providing valid document for
the same and the application also generates death certificate of a deceased person after providing
valid document for the same

DEO / Citizen enters the birth information whenever birth occurred in Government Hospital or by
Private Hospital /Local Body

Baby name is optional if application is done by DEO, but Baby name is mandatory if applied by
citizen

Acknowledgement number of the application will be sent through SMS

Approved by registered authority

Data will be sent to central portal to GET unique registration ID

Applicant will be alerted with a SMS to collect birth certificate after registration is completed
Applicant can get the birth certificate

DEOQ / Citizen enters the death information whenever death occurred in facility

Acknowledgement number of the application will be sent through SMS

Approved by registered authority

Data will be sent to central portal for unique registration ID

Applicant will be alerted with a SMS to collect death certificate

Applicant will collect death certificate.

Some Important Information Regarding Birth & Death Application:

>

>

For generating death certificate for an unknown person (Beggar/Orphan etc) requires Id proof of the
person (informant) who took that unknown person to the hospital.

Before applying for the new birth certificate application the DEO must verify that the application for
the same child has not already been applied by the citizen to avoid duplication.

For generating birth certificate DEQ/ Citizen must provide some ID proof of child’s father, mother or
informant.

If the birth occurred in private hospital, and the hospital staff send the birth data to the urban local
bodies then the informant details are not required for the same child's birth application. But if the
hospital staff did not provide the data then the Informant details (Asha workers) must be captured
in the portal.

Entire application can be used in 2 languages (English / Bengali).
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Work Flow for Birth Registration

Work Flow for Death Registration
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Step 1: User will open the Birth & Death Registration Portal from www.wbhealth.gov.in website. User
will be redirected to the login page of Birth & Death Registration Portal.

Step 2: User can click on Regulatory Framework which open the submenu with the following "The
Registration Of Births & Deaths Act, 1969", “West Bengal Registration Of Births & Deaths - State Rule
2000” and “West Bengal State Rule Amendment — 2006”.

Step 2.1.1: User will click on the " The Registration of Births & Deaths Act, 1969" from “Regulatory
Framework” main menu.
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Step 2.1.2: User will be redirected to the next page where "The Registration of Births & Deaths Act,
1969" information will open.

Step 2.2.1: User will click on the "West Bengal Registration of Births & Deaths - State Rule 2000"
from “Regulatory Framework” main menu.

Step 2.2.2: User will be redirected to the next page where "West Bengal Registration of Births &
Deaths - State Rule 2000" information will open.
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Step 2.3.1: User will click on the "West Bengal State Rule Amendment — 2006" from “Regulatory
Framework” main menu.

Step 2.3.2: user will be redirected to the next page where "West Bengal State Rule Amendment —
2006" information will open.

Step 3: User can click on Citizen Services which open the submenu with the following "Birth" and

"Death". They can apply for birth or death certificate.
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Step 3.1: User will next select Birth submenu from “Citizen Services” which will open another
dropdown with the following "How To Apply (User Guide)", "Apply For New Registration", "Track
Application", "Download Certificate", “Child Name Registration”, "Delayed Birth Registration" and "Birth

Certificate Correction".

Step 3.1.1.1: user will click on “How To Apply (User Guide)” from Birth sub menu of Citizen Services

main menu.

Step 3.1.1.2: User will be redirected to the User manual of citizen. User can download or view the

application procedure for their better understanding about the application.
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Step 3.1.2.1: User will click on “Apply For New Registration” from Birth sub menu of Citizen Services

main menu. Citizen will apply here if they did not receive any birth certificate.

Step 3.1.2.2: A popup will open where citizen have to register themselves with mobile number.

Step 3.1.2.3: Citizen will enter their mobile number for required birth registration.

Step 3.1.2.4: After verifying the mobile number an OTP will be send to the same mobile number.

Step 3.1.2.5: citizen will enter the received OTP and press submit button. If the OTP is not received
by citizen they can sent again by clicking resend OTP.

Step 3.1.2.6: After successful OTP submission birth Registration form will be appeared.
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Step 3.1.2.7: Citizen will first enter information of child which includes baby's date of birth, gender
and name. After that they will enter place of birth (Hospital, home or other than hospital or home).

Step 3.1.2.8: After selecting appropriate place of birth, Citizen will select State, District and Urban

or Rural.

Information of the Child /7 1@ =27

Date Of Birth [ TR ST

Gender / 77"

LEGAL INFORMATION / S5 e

First Name / T T3 ~

Middle Name / FTTa TR0
3508 19071 ~ ~ / 3 3
25/08,202 Male v BabyofRuma v
Last Name / STCIF (TATET
Place of Birth / TTTaa =7 *
Place Of Birth / Bowd W State / JTET ° ) District / (&= v Urban/Rural * Block/Municipality *
Hospital > ‘West Bengal ~ Birbhum ~ --Select-- ~ --Select-- ~
Panchayat * Hospital Type * Hospital Name / T / Sfmmea =rs "
--Select-- e --Select-- v --Select--
e ————

Step 3.1.2.9: After selecting Urban or Rural they will select Block or Municipality, Panchayat and
hospital type (Governemnt or Private) where the baby birth occured.

Flace of Birth / TTHE W *

Father's Information / freTa =1

Place OF Birth / A 377 o District / (& » Ursan/Rural » Block/Municipality = P
Hospital e e Eirbhum h Slock e BOLPUR SRINIKETAN e
Panchayat Hospital Type Hospital Name / T =TT / 2T = *

n Al ITAI A s ' vy

KANKALITALA --Sglect-- --5elect--
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Step 3.1.2.10: After choosing hospital type user will enter hospital name. Next they will enter
father’s information such as name, email id, mobile number and select the required ID proof of father
among (AAdhar, EPIC or Khadya Sathi).

Place of Birth / TH& M *

Place Of Birth / T Rd ¥W * State / AT District / CG=T Urban/Rural = Block/Municipality
Hospita vV West Benga vV Birbhum vV Block v v BOLPUR SRINIKETAN v v

Panchayat ™ Hospital Type Hospital Name / ST #TeTs | SE6Tm == *

KAMKALITALA v o Private v~ Bolpur Nursing Home v v
Father’s Information / f5eTa =am
First Name / IS 1 Middle Name / ST T Last Name / FIH COFIET Email Id f ST
Vinay v Kumar v Sarkar vis@test.com v
Mabile No. / (TR Type of ID Proof Upload ID Proof sho
v v 1D Proof Number - "
9574561230 —Select-- Choose File | No file chose

--Select--

Mother's Information / A=A S4T

Step 3.1.2.11: After selecting ID proof of baby’s father they will enter the number of the ID proof
and upload the scan copy of the same. Note that scan copy size must be fewer than 50 KB. Next citizen
will enter mothers information same as fathers information along with Matri Maa ID if available.

Step 3.1.2.12: Next they will enter present address of mother, if the permanent address of mother
is same as present address citizen will click on the check box.

Prasent Addrass of mother at the time of the child's birth / 187 ST waw wreTa fiwm

© In West Bengal

BldgNo & Name / T3 7 & =17 House No. / SR 7: Street/Lane / TEY/FH W Locality/Post Office / S1% / (¥ SR

34 Tara Bhaban v 15 12, Test Road FO

pin / e State / AET District / C&=T Urban/Rural Block/Municipality

731101 West Bengal Birbhum v Block v BOLPUR SRINIKETAN vV
Panchayat ™ Village/Town /2T / =13 *

KANKALITALA v~ BENGUTIA ~

Permanent Address of mother / WTSTA T8 BT

ase check if permanent address is same as above address. / TR SRR BOET SIS TIY S5 [ ST F0F WET W 49 (55 708 5F =54

© In West Bengal Outside West Bengal
Bldg.No & Name / 37 =TE1F @ = House No. / TZ 72 Street/Lane / ATE/F Locality/Post Office / &2 / (76 Wl es
= State /TG " Urban/Rural Block/Municipality ™
Pin FE A ¥
—Select-- > > ~-Select-- > —-Select-- >

Village/Town / 279 f *==
~Select—
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Step 3.1.2.13: clicking on checkbox present address details are auto populated in permanent
address details. But if the address is not same they have to enter permanent address separately.

Step 3.1.2.14: citizen will next enter statistical information for father and mother. They will first
select religion and choose fathers education details.

Statistical Information / AT w0
Father's and Mother's Information / f3=T & WTe® =21

Religion / 5 * Fathers Level Of Education / er Femsrs Im* Fathers Occupation / ¥ corer

Hindu Vo --Select-- h --Select-- h

Mathers Level Of Education / o Formsrs T~ e

Seledt ~ lliterate
- Literate without formal education

Literate with formal education
Other Information / SRIFT =47 Below primary
= Type of attention at delivery / SFFRFA RS
Age of the mother (in completed years) at The Time Of First Marriage / 2= 1§ - v
. Delivery Method / SFFTEA *TFfs
Age of the mother (in completed years) at the time of this birth Joere e ri - w
--Select--
Step 3.1.2.15: After choosing fathers education details citi ill select father’ i
ep ' SY/n . After choosing fathers education details citizen will select father's occupation,
) . . ) . . .
mother’s education details, mother’s occupation, age of mother during marriage and choose type of
attention at delivery.
Statistical Information / SEFs TS =T
Father's and Mother's Information / 73721 8 ATt =ar
Religion / ¥ * Fathers Level OF Education / e Fathers Occupation / ¥ ¢
Hindu Vo Technical Diploma or Certificate nat equal to Degree v Plant and Machine Operator and Assemblers vV
Mothers Level OF Education / a3 féemsrs T~ Mother's Oceupation / T (5T
Hrr. secondary/Sr. Secondary/Pre-University/Class XI| v Housewife/Househusband v v
Other Information / SIATIA] S4T
Age of the mather (in completed years) at The Time Of First Marriage / S/ R W e 29 | <1722 Type of attention at delivery / SFEmAM =fEF
3z —Select-- h
Age of the mother (in completed years) at the time of this birth /TNWWH’WW( “ﬁ‘f?ﬁ!.ﬁ}
-Government
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Step 3.1.2.16: After choosing type of attention at delivery, citizen enters age of mother during

delivery and chooses delivery method (Normal, forceps / vacuum or caesarian).

Step 3.1.2.17: After choosing delivery method (Normal, forceps / vacuum or caesarian) citizen
enters total babies count of mother, weight of the baby, pregnancy duration of mother and upload
discharge certificate. Next they will press submit button.

Step 3.1.2.18: cClicking on submit button a popup arises to confirm the submission.

Father's and Mother's Information / f¥e1 & =reTe w4y Are you sure you want to submit?

Religion / 5 * Cancel ers Occupation / ¥ com*
Hindu v oY it and Machine Operator and Assemblers v v

Step 3.1.2.19: The baby’s birth information will be submitted successfully.
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Step 3.1.2.20: An acknowledgement number generated for the same and SMS sent to registered
mobile number. They will press back button.

Step 3.1.2.21: clicking on back button page will be redirected to the birth & death login page.

Step 3.1.3.1: User will click on “Track Application” from Birth sub menu of Citizen Services main

menu.

Step 3.1.3.2: A popup will open where citizen have to enter the acknowledgement number.
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Step 3.1.3.3: Citizen will enter the acknowledgement number and press submit button.

Step 3.1.3.4: Clicking on the submit button the current status of the application will be visible for

Step 3.1.4.1: user will click on “Download Certificate” from Birth sub menu of Citizen Services main
menu for downloading certificate.

Step 3.1.4.2: A popup will open where citizen have to enter the acknowledgement number.

Step 3.1.4..3: citizen will enter the acknowledgement number and press submit button.

Step 3.1.4.4: Download link will appear for downloading the required birth certificate.
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Step 3.1.4..5: User will click on download link and download the certificate accordingly.
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Step 3.1.5.1: Urban Local body DEO or Hospital DEO User can enter a birth registration without
mentioning baby name because baby’s parent cannot give baby name to them on that moment. For this
scenario baby’s parent can put their child name later on from Child name registration. For that User will

click on “Child Name Registration” from Birth sub menu of Citizen Services main menu.

Step 3.1.5.2: A popup will open where citizen have to enter the acknowledgement number of that
registration where child name is omitted.

Step 3.1.5.3: Citizen will enter the acknowledgement number and press submit button.

Step 3.1.5.4: The page will be redirected to the child name registration page where citizen has to
authenticate them by their registered mobile number.

Step 3.1.5.5: They will enter the received OTP and press submit OTP button. If the OTP is not
received by citizen they can sent again by clicking resend OTP.
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Step 3.1.5.6: If the OTP validation is successful a section will be populated where citizen has to
enter the child name which was missing during their first registration.

Step 3.1.5.7: Citizen enters the child name and press submit button.

Step 3.1.5.8: child name correction will be completed successfully.

Step 3.1.5.9: citizen will receive an SMS where they can download the updated birth certificate
from the provided link.
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Step 3.1.6.1: User will click on “Delayed Birth Registration” from Birth sub menu of Citizen Services
main menu.

Step 3.1.6.2: A popup will open where citizen have to register themselves with mobile number for
delayed birth registration.

Step 3.1.6.3: Citizen will enter their mobile number for required delayed birth registration.

Step 3.1.6.4: After verifying the mobile number an OTP will be send to the registered mobile
number.

Step 3.1.6.5: Citizen will enter the received OTP and press submit button. If the OTP is not received
by citizen they can sent again by clicking resend OTP.
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Step 3.1.6.6: After successful OTP submission delayed birth Registration form will be appeared.
Citizen will first enter information of child by entering name, date of birth and gender of the child.

Step 3.1.6.7: After that they will enter baby’s father and mother’s basic information.

Place of Birth / GIT0E 5= *

Private

Birbhum Nursing Home

Place Of Birth / TTHE 7 © State / T@T © District / (G Urban/Rural * Block/Municipality *

) vV , v v ! v v , - v v - -
Hospital West Bengsl Birbhum Municipality MUNICIPALITY SUR
Hospital Type " Hospital Name / THTER / STEHE w7~

v v v v

Father's Information / f#eTa =w

First Name / &% o

Middle Name / =TTTS SH11E%T

Last Mame / FTCITE G773 %7

v Email Id / ZC31%6T

sabita

ram yadav
_ Type of ID Procf 1D Proof Number Upload ID Proof {should not exceed 50kb)
Mobile No. / CHT=TZ v v - .
EPIC 12345678 Choose File Mo file chosen
Mother's Information / JI=TH ST
First Name / & ra” Last Name / ST CT=1:%F
Middle Name / STCTR SHIT4%T v Email Id / =T57=8

yadav

Mobile No. / CATEI%eT"

Type of ID Proof *
EPIC v v 12345678

1D Proof Number *

Upload I Pra

* (should not exceed 50kb)
Choase File 369px-Chinnasamy jpg

Matri Maa 1D
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Step 3.1.6.8: Next they will enter present and permanent address of mother. If the present and
permanent address of the mother is same then they can enter present address and click on the
declaration that their present and permanent address are same which populates the entire present
address details in permanent address.

Present Address of mother at the time of the child's birth / 1ea g saw e f5emn

© InWest Bengal
9

Bldg.No & Name / Z1GA AT & w75 House No. / TE 7E Street/Lane / TSI/ (FT W= Locality/Post Office / TIR#1 / (5 S%H
Pin / P State / T © District / (ZeT * Urban/Rural * Block/Municipality *
v v ~ v
123456 v ‘West Bengal v Birbhum v Municipality v MUNICIPALITY SUR v
Village/Toven /5T / *3 ~
~
SURI v
Permanent Address of mother / TTTa Srat (5=m=T
Please check if permanent address is same as above address. / T BT GEa B EmIE Ty A% (e IR FE RTE i A5 (6F 0% 56 o9
© In West Bengal Qutside West Bengal
Bldg.No & Name / TG W19 & w0 House No. / TR e Street/Lane / TSI/ (FT W= Locality/Post Office / TI%FT / (15 Wpa1
pin s State / TG * District / (G=T © Urban/Rural * Black/Municipality *
» o V W
123456 ‘West Bengal Birbhum Municipality MUNICIPALITY SUR
Village/Town / 57/ #rmg *
~
SURI
Step 3.1.6.9: After that citizen will enter religion, and choose fathers highest qualification.
Father's and Mother's Information / fr@T & wIreTa ur
Religion / ¥ * Fathers Level Of Education / & firsms ww Fathers Occupation / 9@z comm
v v o T § v v v
Hindu Graduate /B. Tech /BBA /MBBS fEquivalent --Select--
Mothers Level Of Education / T3 (#ersrg T —Select-
N w llliterate
Select— Literate without formal education
Literate with formal education
. Below primary
Other Information / TIRTHT =47
Primary
Middle
- of N Class -
Secondary/ Matric Class -X ) o Type of attention at delivery / ST AFEE
Age of the mother (in completed years) at The Time Of First Marriag Hr. secondary/5r. Secondary/Pre-University/Class XI ~
MNen-technical Diploma or certificate not equivalent to degree ~Select—
Technical Diploma or Certificate not equal to Degree
o Jl_ Graduate /B. Tech /BBA /MBBS /Equivalent Delivery Method / ST *rHfe
Age of the mother (in completed years) at the time of this birth /29 Post Graduate /M, Tech /MBA /MD /Equivalent or Higher ot v
Not Known
Number of child born alive to the mother so far including this child / £% @ 7= Wred GiE® o7 HaH 7T Birth Weight (In Kgs.) / TiCE W Fied o (. a1) *

Duration Of Pregnancy (In weeks.) / ST&H = (A Remarks
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Step 3.1.6.10: After selecting fathers highest qualification citizen will choose fathers occupation.

After choosing father’s occupation citizen will select mother’s highest qualification and her occupation.

Father's and Mother's Information / 3T & Trerm 5w

Religion ¢ ¥ * v Fathers Level Of Education / a7 férrers = Fathers Occupation / @ comr™
» »
Hindu Graduate /B. Tech /EBA /MEBS /Equivalent Technicians and Associate Professional
. . . --Select--
Mothers Level Of Education / TTTH Srsrsre T Mather's Occupation / ST (o0 Clark
v er
Graduate /B. Tech /BBA /MBES /Equivalent v --Select-- -

Other Information / ST} =Y

Age of the mather (in completed years) at The Time OF First Marriage / 2/%# [&3T&A 09 Wre18 999 ( < 9207 )

Age of the mother (in completed years) at the time of this birth /2 AR ST WreE a9 { ﬁqﬁ‘iﬁ ]

Craft and related trade waorkers

Elementary occupation

Housewife/Househusband

Legislators, Senior official and Manager

Nen worker

Not Known

Plant and Machine Operater and Assemblers

Pre

Service worker and shops market sale workers

Skilled agriculatural and fishery workers
Associate Prof

onal

Number of child born alive to the mother so far including this child / S V@ HE qrod Gl 2T A A

Birth Weight (In Kgs.) / B 79 #1e3 9@ (7 1) *

Duration Of Pregnancy (In weeks.) / & EitEG (A=) Remarks

Upload Documents

Step 3.1.6.11: After that citizen will select age of mother during marriage and choose type of

attention at delivery.

Other Information / ==IHF =345

Age of the mother (in completed years) at The Time Of First Marriage / 3= (=T ey wremy =1 ¢ ==ew)
23

Type of attention at delivery / STt FF

Institutional - Private or Mon-Government

Age of the mother (in completed years) at the time of this birth /3T T w3 e =9 77 7w )
27

MNumber of child born alive to the mother so far including this child / A% FEH 7= e G S TR U
1

--Select--

Institutional - Government
Institutional - Private or Mon-Government
Men Instituticnal

Birth Weight {In Kgs.) / G WE e awe lﬁ’ &y
1.5

Duration OF Pregnancy (In weeks.) / ST&T fEfews e

Remarks
34 v

Upload Documents

Step 3.1.6.12: After choosing type of attention at delivery, citizen enters age of mother during

delivery and chooses delivery method (Normal, forceps / vacuum or caesarian).

Other Information / ST} =31

Age of the mather (in completed years) at The Time Of First Marriage / 2= 1w 799 Wem 779 ( 7 7=9)
23

Type of attention at delivery / ST *FE

Institutional - Private or Non-Government

Age of the mother (in completed years) t the time of this birth /3T T Wy Trem =5 ( 77 72w )

Delivary Methad / ST TS

1

Duration Of Pregnancy (In weeks ) / ST Fifemme mams

Remarks
34 v

27 --Select—
--Select--
Mumber of child born alive to the mother so far including this child / 4% g = TTeTg Gil48 ST g™ 74T Norma

Caesarean

Forceps/Vacuum
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Step 3.1.6.13: After choosing delivery method (Normal, forceps / vacuum or caesarian) citizen

enters total babies count of mother, weight of the baby, pregnancy duration of mother and upload
discharge certificate & Payment of Challan. Next they will press submit button.

Step 3.1.6.14: clicking on submit button a popup arises to confirm the submission.

Mothers Level Gf Education / TTaT= Frmors ="

Graduate /B. Tech /BBA /MEES /Equivalent v N 40.81.754T: 3 says

Are you sure you want to submit?

Other Information / ST ST
Cancel

Age of the mother (in completed years) at The Time Of First Marriage / 2T (92102 W=d e T84 { 01 =03 } Type of attention at delivery / IS FFET

~
23 v Institutional - Private or Non-Government v
Age of the mother (in completad years) at the time of this birth /2w s s =rem =w ( 7 7= ) Delivery Method / STa ST

~
27 v Caesarean v
Number of child born alive to the mother sc far including this child / 4% TEW 7= e BT H7S TE™ Tyl Birth Weight (In Kgs.) / TN S Prasg @@= (. o) ~

v

1 1.5

Duration Of Pregnancy (In weeks.) / SR (e miwm=)
34

Upload Documents

Upload Discharge Certificate * {should not exceed 50k}
Choose Fu:'T 369px-Chinnasamy.jpg v
Upload "Paymept of Challan™ ~(should not exceed S0kb)
Choass File r 3690x-Chinrasamy.pg v

Step 3.1.6.15: The baby’s delayed birth information will be submitted successfully and SMS sent to
the registered mobile number.
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Step 3.1.6.16: An acknowledgement number generated for the same. They will press back button.

Step 3.1.6.17: clicking on back button page will be redirected to the birth & death login page.

Step 3.1.7.1: User will click on “Birth Certificate Correction” from Birth sub menu of Citizen Services
main menu for modifying the birth certificate.

Step 3.1.7.2: A popup will open where citizen have to enter either the acknowledgement number
or mobile number or certificate number.
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Step 3.1.7.3: Citizen will enter either the acknowledgement number or mobile number or

certificate number or all and press “Get OTP” button.

Step 3.1.7.4: OTP will be sent to registered mobile number of citizen.

Step 3.1.7.5: citizen will enter the OTP and press submit OTP button.

Step 3.1.7.6: Existing birth certificate details will be populated.
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Step 3.1.7.7: cCitizen will click on apply button for modifying the existing certificate details.

Step 3.1.7.8: Existing birth certificate application will open for modification but only name of the
baby cannot be changed.

Step 3.1.7.9: After modification citizen will press submit button.
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Step 3.1.7.10: clicking on submit button, a pop will arise for confirming the submission. Citizen will
click on ok button. Birth certificate modification will be successful.

Step 3.1.7.10: clicking on ok button page will be redirected to the login page of Birth & Death
registration.
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Step 3: User can click on Citizen Services which open the submenu with the following "Birth" and
"Death".

Step 3.2.1: User will next select Death submenu from “Citizen Services” which will open another
dropdown with the following "How To Apply (User Guide)", "Apply For New Registration", "Track

Application", "Download Certificate", "Delayed Death Registration" and "Death Certificate Correction".

Step 3.2.1.1: user will click on “How To Apply (User Guide)” from Death sub menu of Citizen
Services main menu.

Step 3.2.1.2: User will be redirected to the User manual of citizen. User can download or view the
application procedure for their better understanding about the application.
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Step 3.2.2.1: User will click on “Apply For New Registration” from Death sub menu of Citizen
Services main menu.

Step 3.2.2.2: A popup will open where citizen have to register themselves with mobile number.

Step 3.2.2.3: Citizen will enter their mobile number for required death registration.

Step 3.2.2.4: After verifying the mobile number an OTP will be send to the same mobile number.

Step 3.2.2.5: citizen will enter the received OTP and press submit button. If the OTP is not received
by citizen they can sent again by clicking resend OTP.
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Step 3.2.2.6: After successful OTP submission death Registration form will be appeared.

Step 3.2.2.7: Applicant will first select their relation with the deceased person.

Step 3.2.2.8: After selecting relationship with the deceased person, they will enter the information
of the deceased person. They will select date of death, gender and choose age in hours, days, month or
year.

Step 3.2.2.9: After choosing age of deceased, they will enter name and type of ID proof (Adhar,
EPIC, Khadya Sathi).
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Step 3.2.2.10: After selecting type of ID proof, they will enter ID number and scan copy of the ID
proof which must be between 50 KB size. Next they will select place of death.

Step 3.2.2.11: After selecting place of death they will enter other information of the place.

Place of Death / TgI2a 49 B

Place of death / Tgi=s7 9= © Gram Panchayat /3T S%TTD Village/Town /3T/<T=5 Pin /A= =
v v ~
Home KANKALITALA ADITYAPUR 732303

Step 3.2.2.12: After selecting place of death, they will enter mother, father and spouce details of
the deceased person.
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Step 3.2.2.13: Next applicant will enter the address of the deceased person at the time of death. If
the permanent address is same at the time of death they will click on check box.

Step 3.2.2.14: clicking on check box permanent address details are auto populated accordingly. If
the informant address details are also same then they will again click on the check box which populates
the address details of informant. Applicant will enter the name, designation and employee ID of the
informant.

Step 3.2.2.15: Next they will enter religion and occupation of the deceased and upload the death
& burial certificate.
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Step 3.2.2.16: Clicking on submit button a popup arises to confirm the submission. Applicant will
press ok button.

Step 3.2.2.17: The death information of the deceased person will be submitted successfully.

Step 3.2.2.18: An acknowledgement number generated for the same. They will press back button.

Step 3.2.2.19: clicking on back button page will be redirected to the birth & death login page.
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Step 3.2.3.1: User will click on “Track Application” from Death sub menu of Citizen Services main

Step 3.2.3.2: A popup will open where citizen have to enter the acknowledgement number.

Step 3.2.3.3: Citizen will enter the acknowledgement number and press submit button.

Step 3.2.3.4: Clicking on the submit button the current status of the application will be visible for
citizen.

Step 3.2.4.1: user will click on “Download Certificate” from Death sub menu of Citizen Services
main menu for downloading certificate.

Step 3.2.4.2: A popup will open where citizen have to enter the acknowledgement number.
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Step 3.2.4.3: Citizen will enter the acknowledgement number and press submit button.

Step 3.2.4.4: bownload link will appear for downloading the required birth certificate.

Step 3.2.4..5: User will click on download link and download the certificate accordingly.
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Step 3.2.5: User will click on “Delayed Death Registration” from Death sub menu of Citizen Services
main menu.

Step 3.2.5.2: A popup will open where citizen have to register themselves with mobile number for
delayed death registration.

Step 3.2.5.3: citizen will enter their mobile number for required delayed death registration.

Step 3.2.5.4: After verifying the mobile number an OTP will be send to the registered mobile
number.

Step 3.2.5.5: citizen will enter the received OTP and press submit button. If the OTP is not received
by citizen they can sent again by clicking resend OTP.
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Step 3.2.5.6: After successful OTP submission delayed death registration form will be appeared.
Citizen will first select applicant’s relationship with deceased person.

Step 3.2.5.7: After filling the applicant’s information, they will enter deceased person information.

Applicant's Relationship with Deceased / TS e d WY WITAAFRT T Name of Applicant / TR AT~
v v v
Others Ram
Type of ID Proof / W3S HTEE 957" 1D Mumber Of Applicant / ST A1E EI5E 772" Upload ID Proof * (Not exceed 50kb)
w . e . .
EFIC v 12345678 v Choase File 36 hinnasamy jeg v

Information of the deceased / JU=d =4

Date OF Death / T oy * Gender / = * v Age [Vear/Menth.) ~ v Age [TFT
W ~
03/08/2021 Male Years 54
First Name / Q= =77 * Last Name / ST (<7157 Type of ID Proof *
: v Midclle Name / 7T TETIET v e v v
Rajib Das EPIC
1D Proof Number * Upload ID Proof * (should not exceed S0kb;

65408712 v Choose File 369px-Chinnasamyjpg

Place of Death / JZTEaT 49 EH

Step 3.2.5.8: After selecting deceased person information they will enter the place of death of the

deceased person.

Place of Death / TgIaa°T 47 F1H
Place of death / TgI=a T 45 FH * Gram Panchayat /3T5 %S * Village/Town /3TH/<TE3
W v v

Home KANKALITALA ADITYAPUR
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Step 3.2.5.9: After selecting place of death, they will enter mother, father and spouce details of the

deceased person.

Mother’s Information / JT=Tg =47

--Select--

Upload ID Proof / ST1ETE HIZ[E S (should not exceed 50kb)
Choose File No file chosen

First Name / /2 =% v Middle Name / ST SIS Last Name / ~TTT C(¥Ta1eT Email Id / TC%F
Type of ID Procf / TS5 T 37
Mobile Mo, / (155 Selact- ID Proof Number / TIEE & 733
Upload ID Proof /ETETE SRS *F (should not exceed 50kb)
Choaose File Neo file chosen v
Father's Information / f¥rera =ur
First Name / 2751 514 Middle Name / =10 STHI1<*1 Last Name / =TT CFfETE%T Email Id / Z13T
. Type of ID Procf / STE(E T 477 Upload ID Proof / SISYTE HIS1G &
Mobile No / CTTEe etect ID Proof Number / SI= % w77 Choose File | No file chasen
Spouse Information / AFHTETE ST
First Name ¢ 5T Last Nama / FTTITE (T=T:%7
et ame v Midelle Name / <TCT3 T = ame ; Email Id / STo1SeT
Sima Das
Type of ID Proof / EIES *=Tw @7
Maohbile Mo / (15T ID Proof Number / BIEE &% 7593

Step 3.2.5.10: Next applicant will enter the address of the deceased person at the time of death. If
the permanent address is same at the time of death they will click on check box. Clicking on check box
permanent address details are auto populated accordingly.

Address of deceased at the time of death / T27d T9W Jroq T

Bldg.No & Name / 1513 AT & =9 House No / ==t

Street/Lane / FE[/(F~ ~TH

Locality/Post Office / W= / (o WfTH

SURI 123456

State [ JGT * District / CB=T © Urbian/Rural /ST ST =g * Block/Municipality / 3%/ CfReTer *
v v U v v - U
West Bengal Birbhum MUMICIPALITY SURI
Village/Town # ST / ¥ * pin fmrg
v
SURI v 123456 v
Permanent Address of the deceased / JTow 1Al 5T
Please check if Permanent address is same as above address. / (6% S% 591 (551 G337 31 TS [E11
Bldg.No & Name / FTEIF =IT4TA & =T House No / T2+ Street/Lane / ATS1/ (5T =9 Locality/Post Office / T / (96 W%
State / T © District / C&=T Urbian/Rural ¢ STt =rgee Block/Municipality / 575/ C1 *
W W W W
West Bengal Birbhum MUMNICIPALITY SURI
Village/Town ¢ 27/ #73 * pin / Pz
W
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Step 3.2.5.11: If the informant address details are also same then they will again click on the check
box which populates the address details of informant. Applicant will enter the name, designation and
employee ID of the informant. Next they will enter religion and occupation of the deceased person.

Informant Information (Applicable only for death at home or other places) / T&9TH WIeTg =)
Please check if Informants address is same as Permanent address, / JeTH ATSTR (EFTA (1 =18 33 5y 452 4 AR e Fe a3 s IE e e
Designation / ST =
Informants Name / ~ Employee Id / 31013 Bldg.No & Name / GIH House No / SR =z Street/Lane/ 7191/ (5T
T¢IV WA A “Select— EEG EEREE EE
Locality/Post Office /
TR [ (56
State [ TTT District / CGeT Urban/Rural / 13T Block/Municipality / 57/ foret Village/Tovm / 5T
. ~ . ~ Tz ~ . ~ el ~
West Bengal Birbhum Miinicipality MUNICIPALITY SURI SUR
pin / Pz
123456
Statistical Information
Information of the Deceased / JUod =4
Religion / ¥ * Occupation / (% *
. v v v
Hindu Clerk

Step 3.2.5.12: Next they will upload the death certificate, burial certificate & payment of challan.
Next they will click on submit button.

Step 3.2.5.13: clicking on submit button a popup arises to confirm the submission. Applicant will
press ok button.

Pin / 19 =73
123456 40.81.75.47:4043 says

Are you sure you want to submit?

Statistical Information
| “ Caneel

Information of the Deceased / JUed S4l

Religion / ¥ * Occupation / £ *
v v - v v

Hindy 2
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Step 3.2.5.14: The delayed death information of the deceased person will be submitted
successfully. An acknowledgement number generated for the same. They will press back button.

Step 3.2.5.15: clicking on back button page will be redirected to the birth & death login page.
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Step 3.2.6.1: user will click on “Death Certificate Correction” from Death sub menu of Citizen
Services main menu.

Step 3.2.6.2: A popup will open where citizen have to enter either the acknowledgement number
or mobile number or certificate number.

Step 3.2.6.3: Citizen will enter either the acknowledgement number or mobile number or
certificate number or all and press “Submit OTP” button.

Step 3.2.6.4: OTP will be sent to registered mobile number of citizen. Citizen will enter the OTP and
press submit OTP button.
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Step 3.2.6.5: Existing death certificate details will be populated.

Step 3.2.6.6: Citizen will click on apply button for modifying the existing death certificate details.

Step 3.2.6.7: Existing death certificate application will open for modification.
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Step 3.2.6.8: Citizen will modify the required changes in the death certificate application, and press
submit button.
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Step 3.2.6.9: Clicking on submit button, a pop will arise for confirming the submission. Citizen will
click on ok button. Death certificate modification will be successful.

Step 3.2.6.10: clicking on ok button page will be redirected to the login page of Birth & Death
registration.

Step 4 User can click on Important Links which open the submenu with the following “Department of
Health & Family Welfare" and " CRS Portal".

Step 4.1.1: User will click on “Department of Health & Family Welfare" from “Important Link” main
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Step 4.1.2: User will be redirected to the “Department of Health & Family Welfare" page.

Step 5.1.1: User will click on “CRS Portal “from “Important Link” main menu.

Step 5.1.2: User will be redirected to the “CRS Portal" page.




