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Step 1.1: Private Hospital Data Entry Operator will open the Janma-Mrityu Tathya Portal from 

www.wbhealth.gov.in website. User will be redirected to the login page of Janma-Mrityu Tathya Portal. 

They will login with their credentials (Username & Password) and click on login button to login on the 

Janma-Mrityu Tathya Portal.

Step 1.2: They will login with their credentials (Username & Password) and click on login button to 

login on the Janma-Mrityu Tathya Portal.
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Step 1.3: First time User will be redirected to the page for changing their existing password.

Step 1.5: A popup will arise for confirming the change of password. User will click on ok button 

accordingly..

Step 1.4: They will first enter the existing password, new password and confirm the newly entered 

password again. Password will be in the password format which is mentioned in the screen. After that 

they will click on save button.
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Step 1.9: Private Hospital Data Entry Operator will be redirected to the Janma-Mrityu Tathya Portal‟s 

home page. A dashboard will be visible for Private Hospital Data Entry Operator for a quick look of 

current status of Birth & Death application.

Step 1.6: The page will be redirected to the page where User must update their registered mobile 

number. After registration all required user credential changes requirement is share in that registered 

mobile number.

Step 1.7: User will enter their mobile number and will click on „Get OTP‟ button.

Step 1.8: User will enter the received OTP and click on submit button.
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Step 1.10: Next time, User will login with their credential.

Step 1.12: User will enter the OTP and will click on „Submit OTP‟ page.

Step 1.11: They will be redirected to the authentication page. OTP will be sent to the Users 

registered mobile number
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Step 1.13: Private Hospital Data Entry Operator will be redirected to the Janma-Mrityu Tathya Portal‟s 

home page. A dashboard will be visible for Private Hospital Data Entry Operator for a quick look of 

current status of Birth & Death application.

Menu available for Private Hospital DEO (Birth Reporting):

Birth Reporting

New Birth Application

Still Birth Application

Menu available for Private Hospital DEO (Death Reporting)

Death Reporting

New Death Application



New Birth Application
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Step 2.0: Private Hospital Data Entry Operator will click on “Birth Reporting” from Entry Screen 

section. It will open the dropdown menu with the following submenus New Birth Application (For 

registering new birth registration), Still Birth Application (For registering new still birth registration) 

and Upload Digital Signature certificate (DSC) (For uploading certificate with digital signature).

Step 2.1.1: Private Hospital Data Entry Operator will click on “New Birth Application” from Birth 

Reporting main menu for registering new birth registration.

Step 2.1.2: Private Hospital Data Entry Operator will be redirected to the “New Birth Application” 

page. Private Hospital Data Entry Operator will view all the applied new birth registration application. 

For new birth registration, Private Hospital Data Entry Operator will press “New Birth Registration” 

button.
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Step 2.1.4: Private Hospital Data Entry Operator will first enter “active mobile number” (mobile 

number must be valid as all alert SMS regarding birth registration application will be sent on this 

mobile number). Next, they will enter  “Information of child” (Date of birth of the child along with new 

child name will be captured).. 

Step 2.1.3: A popup will be visible with a registration form for filling new birth registration.

Step 2.1.5: Next, Private Hospital Data Entry Operator will first enter “Place of birth” (Child‟s 

birthplace (Home or Hospital) along with address for the same) and then the father‟s information 

and they must choose any of his ID proof (Aadhar, EPIC) & upload the scan copy of the same. The 

uploaded scan copy of the ID proof must be under 50 KB.
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Step 2.1.6: User will next enter mother‟s information where they must choose any of her ID proof 

(Aadhar, EPIC) & upload the scan copy of the same. The uploaded scan copy of the ID proof must be 

under 50 KB and addresses. For that they will enter state, District, Block of residence for parents. 

After that they will choose state.  Next Private Hospital Data Entry Operator will choose the District 

from the drop-down menu and choose Block / municipality / borough. After that they will choose the 

block or municipality from the drop-down menu. If the parent‟s permanent address is same as present 

address, they will select the check box which auto populates the permanent address from the present 

address information. 

Step 2.1.7: Next User will enter town or village of residence of the mother and father & mothers' 

information. 
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Step 2.1.8: Next, Private Hospital Data Entry Operator will enter the statistical information of father 

and mother which includes religion of parents, highest qualification of parents & occupation of parents 

of the newborn child. After that, Private Hospital Data Entry Operator will select “Other information” 

and select the type of attention of delivery (private institutional, Private institutional or Non-

Institutional).

Step 2.1.9:Next Private Hospital Data Entry Operator will select the delivery method (Normal, 

Forceps/vacuum or Caesarean).

Step 2.1.10: Next Private Hospital Data Entry Operator will upload “Form no.1” & “Discharge 

Certificate” of mother and child & will click on submit button. 
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Step 2.1.11: A popup will arise; Private Hospital Data Entry Operator will click on the ok button for 

confirming the submission. 

Step 2.1.12: The birth registration is successful. Private Hospital Data Entry Operator will receive 

SMS on their registered mobile number. 

Step 2.1.13: If any modification is required, Private Hospital Data Entry Operator will click on the 

“Edit” button and modify the data accordingly. 
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Still Birth Application
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Step 2.2.1: Private Hospital Data Entry Operator will click on “Still Birth Application” from Birth 

Reporting main menu for capturing new still birth information of a baby. A stillbirth is the death or loss 

of a baby before or during delivery.

Step 2.2.2: Private Hospital Data Entry Operator will be redirected to the “Still Birth Application” 

page.. 

Step 2.2.3: Private Hospital Data Entry Operator will press “New Still Birth Registration” button for 

addition of new still birth.
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Step 2.2.5: Private Hospital Data Entry Operator will next enter mother‟s information (child‟s mother‟s 

information are captured).

Step 2.2.4: A pop will open for filling Still Birth application. Private Hospital Data Entry Operator will 

first enter Mobile Number (mobile number must be valid as all alert SMS regarding still birth 

registration application will be sent on this mobile number), general information of child (Date of birth 

of the child along with the child‟s gender will be captured) and father‟s information (child‟s father‟s 

information are captured). They have to choose any of their ID proof (Aadhar, EPIC or for both of 

them. The uploaded scan copy of the ID proof must be under 50 KB.
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Step 2.2.6: Next Private Hospital Data Entry Operator will select place of birth (place of still birth 

occurred).

Step 2.2.7: After selecting place of birth Private Hospital Data Entry Operator will select informant 

details is hospital staff or not. If yes informant details will be omitted from the application form but if no 

it must be filled. Informant details are mandatory for the baby who born in other places except 

hospital or any maternity home.

Step 2.2.8: Private Hospital Data Entry Operator will next fill the rest of the information and upload 

discharge certificate & form number 1. At last, they will press submit button.
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Step 2.2.10: Private Hospital Data Entry Operator can edit the application if required by 

clicking on edit button.

Step 2.2.9: Still birth details submission will be successfully. 



New Death Reporting



23

Step 3.0: Private Hospital Data Entry Operator will click on “Death Reporting” from Entry Screen 

section. It will open the dropdown menu with the submenu New Death Application (For registering 

new death registration for a deceased person) & Upload Digital Signature certificate (DSC) (For 

uploading certificate with digital signature)

Step 3.1.1:  Private Hospital Data Entry Operator will click on “New Death Application” from Death 

Reporting main menu for registering new death registration for a deceased person.

Step 3.1.2:  Private Hospital Data Entry Operator will be redirected to the “New Death Application” 

page. 
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Step 3.1.4:  A popup will occur with a registration form for filling new death registration. 

Step 3.1.3:  : Private Hospital Data Entry Operator will press “New Death Registration” button for 

new registration. 

Step 3.1.5:  : Private Hospital Data Entry Operator will first enter “active mobile number” (mobile 

number must be valid as all alert SMS regarding death registration application will be sent on this 

mobile number) and information of deceased information where for age they have to select the 

required selection. 
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Step 3.1.6: After selecting age of the deceased, Private Hospital Data Entry Operator will fill up 

other details and selects the deceased persons ID proof. 

Step 3.1.7: After selecting Id proof of the deceased, they will fill up place of death (Home or 

Hospital). If the informant is hospital staff, then Private Hospital Data Entry Operator will choose the 

check box which disable the informant section otherwise they have to enter the informant details 

below. 

Step 3.1.8: After that Private Hospital Data Entry Operator will enter the parent‟s details of the 

deceased person. 
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Step 3.1.9: After that they will enter the deceased spouse details. 

Step 3.1.10: Next, they will enter present address of the deceased person. If the present address of 

the deceased is same as permanent address, they will select the check box which populated the 

present address information in the permanent address automatically. 
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Step 3.1.12: Next, they will enter the other information. Private Hospital Data Entry Operator 

entering the details will select cause of death. 

Step 3.1.11: : If the informant addresses same as present or permanent address, they can again 

select the check box for populating the address of the informant.  Private Hospital Data Entry 

Operator will enter only informant name and their details. 

Step 3.1.13: After selecting cause of death, Private Hospital Data Entry Operator will enter other 

details and press submit button. 
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Step 3.1.15: Death application will be submitted successfully. 

Step 3.1.14: A pop up will arise; Private Hospital Data Entry Operator will press ok for confirming 

the submission. 

Step 3.1.16: Private Hospital Data Entry Operator can modify the death application if required by 

clicking on edit button. 



Change Password
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Step 4.1.2: DEO will be redirected to the change password page. New password should be follows 

the mentioned criteria shown in the screen.

Step 4.1.3: DEO will enter the existing password, new password, confirm the new password and 

press save button which change the password accordingly.

Step 4.1.2: For changing the existing password register will press change password submenu.



Change Mobile Number
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Step 4.2.2: DEO will be redirected to the change mobile no. page. 

Step 4.2.3: DEO will enter the required mobile number and press „Get OTP‟ button.

Step 4.2.2: For changing the existing mobile number user will press change Mobile no. submenu.

Step 4.2.4: DEO will enter the OTP send in their registered mobile number and press „Submit „ 

Button



Change Mobile Number



34

Step 4.2.2: DEO will be redirected to the change mobile no. page. 

Step 4.2.3: DEO will enter the required mobile number and press „Get OTP‟ button.

Step 4.2.2: For changing the existing mobile number user will press change Mobile no. submenu.

Step 4.2.4: DEO will enter the OTP send in their registered mobile number and press „Submit „ 

Button



LOGOUT
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Step 4.2.1: : Private Hospital Register can any time logout from the application for that they will 

click on logout button. . 

Step 4.2.2: The page will be redirect to the login page of the Janma-Mrityu Tathya Portal. 
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Login
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Step 1.1: Private Hospital Administrator will open the Janma-Mrityu Tathya Portal from 

www.wbhealth.gov.in website. Private Hospital Administrator  will be redirected to the login page of 

Janma-Mrityu Tathya Portal.

Step 1.2: Private Hospital Administrator  will login with their User credentials (Username & Password) 

and press on login button.
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Step 1.3: First time User will be redirected to the page for changing their existing password.

Step 1.5: A popup will arise for confirming the change of password. User will click on ok button 

accordingly..

Step 1.4: They will first enter the existing password, new password and confirm the newly entered 

password again. Password will be in the password format which is mentioned in the screen. After that 

they will click on save button.
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Step 1.9: Private Hospital Administrator  will be redirected to the home page of Janma-Mrityu Tathya

Portal..

Step 1.6: The page will be redirected to the page where User must update their registered mobile 

number. After registration all required user credential changes requirement is share in that registered 

mobile number.

Step 1.7: User will enter their mobile number and will click on „Get OTP‟ button.

Step 1.8: User will enter the received OTP and click on submit button.
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Step 1.10: Next time, User will login with their credential.

Step 1.12: User will enter the OTP and will click on „Submit OTP‟ page.

Step 1.11: They will be redirected to the authentication page. OTP will be sent to the Users 

registered mobile number
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Step 1.13: Private Hospital Admin will be redirected to the Janma-Mrityu Tathya Portal‟s home page. 

A dashboard will be visible for Private Hospital Admin for a quick look of current status of Birth & 

Death application.

Menu available for Private Hospital Admin (Birth Reporting):

Birth Reporting

Verification (Pending at Pvt. Hospital)

Verification (Applied by Citizen)

Delayed Verification (Pending at Pvt. Hospital)

Delayed Verification (Applied by Citizen)
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Menu available for Private Hospital Admin (Death Reporting)

Death Reporting

Verification (Pending at Pvt. Hospital)

Verification (Applied by Citizen)

Delayed Verification (Applied by Citizen)

Delayed Verification (Pending at Pvt. Hospital)
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Birth Reporting
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Step 2.0: Private Hospital Administrator  will click on “Birth Reporting” from Entry Screen section. It 

will open the dropdown menu with the following submenus Verification (Pending at Pvt. Hospital) 

[All birth application who are born in private hospital or maternity home send by Private Hospital 

DEO are verified & approved by Private Hospital Administrator], Verification (Applied by Citizen) [All 

birth application send by Citizen are verified & approved by Private Hospital Administrator], Delayed 

Verification (Pending at Pvt. Hospital) [All delayed birth application send by Private Hospital DEO 

are verified & approved by Private Hospital Administrator] and Delayed Verification & Approval 

(Applied by Citizen) [All delayed birth application send by Citizen are verified & approved by Private 

Hospital Administrator].



49

Verification 
(Pending at Pvt. Hospital)
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Step 2.1.2: User will be redirected to the “Verification (Pending at Pvt. Hospital)” page. User will view 

all the applied application. User will select any of the application and press action button. 

Step 2.1.1: Private Hospital Administrator  will click on “Verification (Pending at Pvt. Hospital)” from 

Birth Reporting main menu for verifying those birth application which are applied by private hospital 

date entry number.
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Step 2.1.5: Next, User will verify the entire application and provide his or her status which can be 

Verify, send back to DEO or reject. If they think correction required, they will select send back to DEO 

for correction and if they think the entire application is wrong, they will select reject for rejection. 

Step 2.1.6: If they think the application is correct, they will select verify and sent it to ULB for 

approval. For that they will select verify and press submit button

Step 2.1.3: A popup will occur with a filled birth application which is filled by private hospital DEO.
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Step 2.1.4: A popup will arise where the filled birth application (Non Institutional) appeared. 

Step 2.1.5: Private Hospital Administrator  will verify the entire application and provide their status as 

per their verification. If they think that the application needs some changes, they will select Send back 

to DEO which will return the application to Local Body Data Entry Operator. If they think application is 

not up to the mark, they will select reject which will reject the application. Regarding rejection 

Registrar must write proper reason of rejection. 
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Step 2.1.6: Private Hospital Administrator  will select approve if they think that the application is 

perfect to proceed, they will select approve and press submit button. 

Step 2.1.7: A popup will arise; Registrar will click on the ok button for confirming the submission.

Step 2.1.8:Verification of the selected application will be successful.



Verification (Applied by 
Citizen)
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Step 2.2.1: Private Hospital Administrator  will click on “Verification (Applied by Citizen)” from Birth 

Reporting main menu for the  birth application send by Citizen and are verified by Pvt. hospital 

Administrator. After verification they sent the files to Local Body Registrar.

Step 2.2.2: : Private Hospital Administrator  will be redirected to the “Verification (Applied by Citizen)” 

page. Private Hospital Administrator will view all the applied application. Private Hospital Administrator 

will select any of the application and press action button



56

Step 2.2.3: Private Hospital Administrator will view all the applied application. Private Hospital 

Administrator will select any of the application and press action button.

Step 2.2.4: Next, User will verify the entire application and provide his or her status which can be 

Verify or reject. If they think the entire application is wrong, they will select reject for rejection.
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Step 2.2.5: If they think the application is correct, they will select verify and sent it to Local Body 

Registrar for approval. For that they will select verify and press submit button. 

Step 2.2.6: A popup will arise; Administrator will click on the ok button for confirming the submission.. 

Step 2.2.8: Verification of the selected application will be successful.



Delayed Verification 
(Pending at Pvt. Hospital)
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Step 2.3.1: Private Hospital will click on “Delayed Verification (Pending at Pvt. Hospital)” from Birth 

Reporting main menu for the birth application which is after 21 days of the baby‟s birth . 

Step 2.3.2: Private Hospital Administrator  will be redirected to the “Delayed Verification (Pending at 

Pvt. Hospital)” page. Private Hospital Administrator  will select any of the birth application and will 

click on action button.
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Step 2.3.4: Next, Private Hospital Administrator will verify the entire application and provide his or 

her status which can be Verify, send back to DEO or reject. If they think correction required, they 

will select send back to DEO for correction and if they think the entire application is wrong, they 

will select reject for rejection

Step 2.3.3: A popup will occur with a filled delayed birth application which is filled by Private 

Hospital DEO. 
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Step 2.3.5: If, Private Hospital Administrator think the application is correct they will select verify and 

sent it to Local Body Registrar for approval. For that they will select verify and press submit button

Step 2.3.6: A popup will arise; user will click on the ok button for confirming the submission.

Step 2.3.7: The delayed birth verification is successful
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Delayed Verification
(Applied by Citizen)
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Step 2.4.1: Private Hospital Administrator  will click on “Delayed Verification (Applied by Citizen)” 

from Birth Reporting main menu for all delayed birth application applied by citizen which are 

verified by Private Hospital Administrator .

Step 2.4.2: Private Hospital Administrator  will be redirected to the “Delayed Verification (Applied by 

Citizen)” page. User will view all the applied application. User will select any of the application and 

press action button

Step 2.4.3: A popup will occur with a filled birth application which is filled by citizen
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Step 2.4.4: Next, User will verify the entire application and provide his or her status which can be 

Verify or reject. If they think the entire application is wrong, they will select reject for rejection.

Step 2.4.5: If they think the application is correct, they will select verify and sent it to ULB for 

approval. For that they will select verify and press submit button
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Step 2.4.7: The delayed birth verification is successful.

Step 2.4.6: A popup will arise; user will click on the ok button for confirming the submission.



Death Reporting
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Step 3.0: Private Hospital Administrator  will click on “Death Reporting” from Entry Screen section. 

It will open the dropdown menu with the following submenus Verification (Pending at Pvt. Hospital) 

[All death application who are died in private hospital send by Private Hospital DEO are verified & 

approved by Private Hospital Administrator], Verification (Applied by Citizen) [All death application 

send by Citizen are verified & approved by Private Hospital Administrator], Delayed Verification 

(Pending at Pvt. Hospital) [All delayed death application send by Private Hospital DEO are verified 

& approved by Private Hospital Administrator] and Delayed Verification & Approval (Applied by 

Citizen) [All delayed death application send by Citizen are verified & approved by Private Hospital 

Administrator].



Verification (Pending at 
Pvt. Hospital)
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Step 3.1.2:  Private Hospital Administrator will be redirected to the “Verification (Pending at Pvt. 

Hospital)” page. Private Hospital Administrator  will select any of the death application and will click 

on action button. 

Step 3.1.3:  A popup will arise where the filled death application (Pending at Pvt. Hospital) 

appeared. 

Step 3.1.1:  Private Hospital Administrator  will click on “Verification (Pending at Pvt. Hospital)” from 

Death Reporting main menu for the all-death application who are expired in places other than 

hospital send by Pvt. Hospital DEO are verified by Private Hospital Administrator and send to Local 

Body Registrar.
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Step 3.1.5: A popup will arise; user will click on the ok button for confirming the submission. 

Step 3.1.6: The death verification is successful. 

Step 3.1.4:  Next, Private Hospital Administrator  will verify the entire application and provide his or 

her status which can be Verify, send back to DEO or reject. If they think correction required, they 

will select send back to DEO for correction and if they think the entire application is wrong, they will 

select reject for rejection. If they think the application is correct, they will select verify and sent it to 

ULB for approval. For that they will select verify and press submit button . 



Verification (Applied by 
Citizen)
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Step 3.2.1: Private Hospital Administrator  will click on “Verification (Applied by Citizen)” from Death 

Reporting main menu for the all-death application send by Citizen which are verified by Pvt. hospital 

Administrator and send by Local Body Registrar. 

Step 3.2.2: Private Hospital Administrator  will be redirected to the “Verification (Applied by Citizen)” 

page. Private Hospital Administrator  will select any of the death application and will click on action 

button
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Step 3.2.4: Next, Private Hospital Administrator  will verify the entire application and provide his 

or her status which can be Verify or reject. If they think the entire application is wrong, they will 

select reject for rejection

Step 3.2.5: If they think the application is correct, they will select verify and sent it to LB for 

approval. For that they will select verify and press submit button.

Step 3.2.3: A popup will occur with a filled death application which is filled by citizen
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Step 3.2.7: The death verification is successful.

Step 3.2.6: A popup will arise; user will click on the ok button for confirming the submission.
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Delayed Verification 
(Pending at Pvt. Hospital)
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Step 3.3.1: : Private Hospital Administrator  will click on “Delayed Verification (Pending at Pvt. 

Hospital)” from Death Reporting main menu for the all-death application send by Pvt hospital DEO 

are verified by Private Hospital Administrator .

Step 3.3.2: : Private Hospital Administrator  will be redirected to the “Delayed Verification (Pending 

at Pvt. Hospital)” page. Private Hospital Administrator  will select any of the death application and 

will click on action button.

Step 3.3.3: A popup will occur with a filled death application which is filled by Private Hospital DEO
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Step 3.3.4: : Next, Private Hospital Administrator  will verify the entire application and provide his or 

her status which can be Verify, send back to DEO or reject. If they think correction required, they 

will select send back to DEO for correction and if they think the entire application is wrong, they will 

select reject for rejection.

Step 3.3.5: If they think the application is correct, they will select verify and sent it to ULB for 

approval. For that they will select verify and press submit button

Step 3.3.6: : A popup will arise; Registrar will click on the ok button for confirming the submission

Step 3.3.7: : Verification of the selected application will be successful.



Delayed Verification (Applied 
by Citizen)
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Step 3.4.2: : Private Hospital Administrator  will be redirected to the “Delayed Verification (Applied 

by Citizen)” page. Private Hospital Administrator  will select any of the death application and will 

click on action button

Step 3.4.3: A popup will occur with a filled delayed death application which is filled by citizen.

Step 3.4.1: : Private Hospital Administrator  click on “Delayed Verification (Applied by Citizen)” from 

Birth Reporting main menu for the all-delayed death application send by Citizen are verified by 

Private Hospital Administrator .
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Step 3.4.5: If they think the application is correct, they will select verify and sent it to ULB for 

approval. For that they will select verify and press submit button

Step 3.4.6: : A popup will arise; user will click on the ok button for confirming the submission

Step 3.4.7: : Verification of the selected application will be successful.

Step 3.4.4: : Next, Private Hospital Administrator  will verify the entire application and provide his or 

her status which can be Verify or reject. If they think the entire application is wrong they will select 

reject for rejection.



Change Password
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Step 4.1.2: DEO will be redirected to the change password page. New password should be follows 

the mentioned criteria shown in the screen.

Step 4.1.3: DEO will enter the existing password, new password, confirm the new password and 

press save button which change the password accordingly.

Step 4.1.2: For changing the existing password Registrar will press change password submenu.



Change Mobile Number
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Step 4.2.2: DEO will be redirected to the change mobile no. page. 

Step 4.2.3: DEO will enter the required mobile number and press „Get OTP‟ button.

Step 4.2.2: For changing the existing mobile number user will press change Mobile no. submenu.

Step 4.2.4: DEO will enter the OTP send in their registered mobile number and press „Submit „ 

Button



LOGOUT
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Step 4.2.1: : Private Hospital Administrator  can any time logout from the application for that they 

will click on logout button. . 

Step 4.2.2: The page will be redirect to the login page of the Janma-Mrityu Tathya Portal. 
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