
Sir,

NO.2s13 (

From: Smt.

To:

comprising

under the

"Designate

"Stipulated

revise the

under the

the servi

Gazette.

suggesti

receipt of

Enclose:

M. Ray, IAS,
Add ional Secretary to the Govt. of west Bengal

The ice Chancellor,

University

Service to be declared under the West Bengal Right to Public Services

AcL2013

ference to the above mentioned subject, I am directed to enclose a specimen,

of a list of ten services which the University generally provides to the public

est Bengal Right to Public Services Act, 2013. In the said specimen the

Officer", the "Appellate Officer" and the "Reviewing Officer" along with the

time" to give each services, have been identified as a model. The University may

ignation of those officers and the stipulated time limit as per their convenience,

ified model as depicted in the specimen. After being revised by the University,

specified in the said specimen will be notified and published in the Official
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this department your comments and

enclosed model within 15 days from the

Yours faithfully

are therefore requested to send to

along with appropriate revision of the

is letter.

above

Additional Secretary



Specimen
Universify

sl.
No.

Services. Designated
Officer.

Stipulated
Time.

Appellate
Officer.

Stipulated
Time.

Reviewing
Officer.

Stipulated

Time.

I Issuance of Ad

CardlDuplicat
Admit Card,

mit Controller of
Examinations.

30 days. Registrar. 15 days. Vice

Chancellor.

l5 days.

2. Issuance oflde
card/ Duplicatt
Identity Card.

ntity Deputy
Registrar.

30 days. Registrar. 15 days. Vice

Chancellor.

l5 days.

a
J. lssuance of

Registration

Certificate/Du
e Registration

Certificate.

licat

Deputy
Registrar.

60 days. Registrar. 30 days. Vice

Chancellor.

15 days.

4. Issuance of
Migration

Certificate/Du
e Migration

Certificate.

plicat

Deputy

Registrar.

45 days. Registrar. 30 days. Vice

Chancellor.

l5 days.

5. Issuance of Iv

sheet/Duplica

Mark sheet.

uk Controller of
Examinations.

60 days. Registrar. 30 days. Vice | 15 daVs.

Chancellor. I

6. Academic Re

Verification.

ord Deputy

Registrar.

45 days. Registrar. 30 days. Vice
Chancellor.

15 days.

1 Issuance ofN
for Passportf

]C
'isa

Deputy

Registrar.

30 days. Registrar. 15 days. Vice

Chancellor.

15 days.

8. Review of
Examination

Papers.

Controller of
Examinations.

45 days. Registrar. 30 days. Vice

Chancellor.

15 days.

9. Granting of
Scholarship.

Deputy

Registrar.

60 days. Registrar. 30 days. Vice

Chancellor.

15 days.

10. Issuance ofl
objection cer

on various is

o

ificate
ues.

Deputy

Registrar.

30 days. Registrar. l5 days. Vice

Chancellor.

15 days.




